Terms of Use
Effective Date: 27/02/2026

Welcome to INYRA LABS LLP (“Company,” “we,” “our,” or “us”). These Terms of Use
(“Terms”) govern your access to and use of our mobile applications, website, and other
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digital services (collectively, the “Services”). By using the Services, you (“User,” “you,”

or “your”) agree to be bound by these Terms and our Privacy Policy.
If you do not agree with any of these Terms, you must not access or use our Services.
1. Acceptance of Terms

By clicking “l Agree” or by using the Services, you acknowledge that you have read,
understood, and agreed to these Terms. These Terms may be amended by us at any
time, and the updated version will be effective upon posting on our website or within the
App. Your continued use of the Services constitutes acceptance of the updated Terms.

2. Description of Services

INYRA LABS LLP provides Al-based chat, analytics, content recommendations, and
other digital services through its App and Website (collectively, “Services”). Certain
Services may require account registration or subscription to access premium features.

By using the Services, you agree to:

1. Provide accurate, complete, and up-to-date information when registering or
using the Services;

2. Maintain and promptly update your account information to ensure its accuracy.

Some Services may rely on third-party providers or software, and we are not responsible
for errors or issues originating from such third parties.

3. Eligibility

The Services are intended for individuals who are at least 18 years old and legally
capable of entering into binding agreements. The Services may not be used by minors or
by individuals prohibited by law from accessing online services.

4. Account Responsibilities

¢ You are responsible for safeguarding your account credentials and for all
activities that occur under your account.

¢ You must immediately notify us of any unauthorized use of your account or other
security breaches.

e Accounts are non-transferable, and sharing login credentials is prohibited.



5. User Conduct

By using our Services, you agree not to:
e Use the Services for unlawful purposes or to violate applicable laws;
e Interfere with the operation or security of the Services;

e Attempt to gain unauthorized access to any part of the Services or other users’
data;

¢ Transmit harmful, offensive, or objectionable content;

e Usethe Services to train, develop, orimprove any Al or machine learning models
without explicit written consent.

Prohibition on Al Training: You are expressly prohibited from using any content, data, or
material from the Services to train or develop Al models or machine learning algorithms.
Unauthorized use of data for Al purposes may result in legal action.

6. Modification and Termination

¢ We reserve the right to modify, suspend, or discontinue any aspect of the
Services at any time without notice.

¢ Accounts may be blocked, restricted, or permanently deactivated for violations
of these Terms, repeated misuse, or behaviors deemed harmful to the Services
or other users.

e« We are not liable for any losses or damages resulting from modifications,
suspensions, or account terminations.

7. Refunds and Cancellations
¢ Payments for paid Services are processed through secure third-party gateways.

e« Refunds are only available under specific circumstances, such as technical
errors preventing service delivery.

¢ Wallet balances, subscriptions, or purchased content are non-transferable and
non-refundable except as required by law.

8. Intellectual Property

e All content, software, and materials available through the Services, including Al-
generated content, graphics, and code, are the property of INYRA LABS LLP or its
licensors.

« You may not copy, modify, distribute, or create derivative works without express
written permission.



9. No Warranty

e The Services are provided “as-is” and for informational and entertainment
purposes only.

¢ We do not guarantee uninterrupted, error-free, or completely accurate results
from the Services.

e Use of the Services is at your sole risk.
10. Limitation of Liability

To the maximum extent permitted by law, INYRA LABS LLP and its affiliates are not liable
for:

e Direct, indirect, incidental, special, or consequential damages arising from your
use of the Services;

e Loss of data, profits, or business opportunities;

¢ Any errors, omissions, or inaccuracies in content or Al-generated outputs.

e Our liability to you is limited to the amount you have paid for the Services.
11. Data Usage

e We collect and use information to improve our Services, provide personalized
experiences, and ensure security.

¢ We may contact you via email, phone, or push notifications to provide service
updates.

o Data collected (including cookies, device identifiers, or IP logs) may be used for
analytics, troubleshooting, and enhancing Service performance.

e Personalinformation will not be shared with third parties without your consent
except where required by law.

12. Governing Law and Dispute Resolution
e These Terms are governed by the laws of India.

e Anydisputes arising out of these Terms or the Services will be resolved through
binding arbitration under Indian law.

e Parties may seek interim or injunctive relief from courts of competent
jurisdiction in Haryana

14. General Provisions

¢ Headings are for convenience only and do not affect interpretation.



e If any provision is found unenforceable, it will be modified to the extent
necessary while the remainder of the Terms remains in effect.

o These Terms, together with the Privacy Policy, constitute the entire agreement
between you and INYRA LABS LLP regarding the Services.

15. Contact Information
For questions regarding these Terms or the Services, contact:

INYRA LABS LLP
Email: inyralabs@gmail.com



